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The rules: a new dawn for consumer protection

Meet the Digital Markets, Competition and Consumers Bill...

Competition & Markets Authority £2 res
@CMAgovUK

We welcome this new draft #legislation, that will enhance our ability to

promote #competition and protect consumers, including new powers for
our Digital Markets Unit.

Department for Business and Trade £ @biztradegovuk - 25 Apr 2023

") Fake reviews and subscription traps are being stamped out to protect
consumer cash online £ §

Read more: gov.uk/government/new...

Hdigitalregulation o N -
Here's how the new Digital Markets, Competition and Consumers Bill will help
consumers get a better deal gov.uk/government/new...
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The rules: iInformation to be provided

* Full pre-contract
information

conditions  Before enter contract & after

Terms and

« Key pre-contract
Check out information
page « Acknowledgement boxes

- Key and full pre-contract
information

Confirmation
of information J On a durable medium
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Top Tips

Digital
Explore with your digital team how easily these

changes can be incorporated into your online sales
journey

Training

Begin training key stakeholders (e.g. customer
care/sales teams) so they are aware of the rules

Systems and processes

System upgrades and notifying customers
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The rules: cancellation rights
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The rules: notices

Reminder notices

Renewal cooling off
notices

End of contract

notices
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The rules: Schedule 21 exemptions

Utilities

Insurance and financial services

Medical prescriptions

Contracts regulated by OFCOM

Rent of residential accommodation

Delivery of foodstuffs etc by unincorporated trader
Package holidays

Timeshares

Childcare (including school age education)

Gambling contracts
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Key takeaways: where to go from here

1 2 3 .
Review your Review Review online Review sales Train
subscription systéms ahd eustomer terms and stakeholders

Jjourne

offering /Qrocesses - onditions



Fire away with your

qguestions!




SHOOSMITHS ..



	Slide 1: Subscriptions – we’re caught in a trap
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12: What if you get it wrong?
	Slide 13
	Slide 14
	Slide 15

