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Social mobility in 
action



END YOUTH HOMELESSNESS

End Youth Homelessness (EYH) is a national 
movement of youth homelessness charities that 
have joined forces to tackle the youth 
homelessness crisis. It provides a platform to 
raise awareness, share experience and generate 
voluntary income.  

Collectively, Our charities house and support over 
40,000, 16-25 year olds per year. Young people 
whose lives have been blighted by inter-
generational poverty, neglect and abuse.



End Youth Homelessness: how we helpEnd youth homelessness: how we help

1.  A HOME: EYH charities start by putting a safe, 
warm and stable roof over young people’s heads

2.  Getting and staying healthy: we help young 
people overcome their traumatic past with 
specialist mental and physical health support

3. Opportunity: we fund intensive 1:1 support 
so that young people can find jobs or gain a 
qualification

4. INDEPENDENCE: we ensure that young 
people move into their own homes and don’t 
become homeless again



Youth unemployment 

Youth unemployment in the UK is relatively 
low at 10.6%, a vast improvement from the 
start of the pandemic when youth 
unemployment rates soared. 

However the number of young people (aged 
18-24) claiming unemployment related 
benefits is still 16% higher than it was in 
March 2020. 

50% of the young people in EYH Member 
Charities services are NEET on arrival –
hugely different to the national picture 

With few qualifications and limited work 
experience, homeless young people find it 
harder to compete for jobs against their 
housed peers. 



The EYH Employability Fund 

EYH’s Employability Fund pairs 
young people with specialist 
coaches who use tried and tested 
approaches to help them become 
job ready, access training 
programmes, and move into 
sustainable careers.

We also provide access to 
bursaries to help young people 
overcome the costs associated 
with getting into work and 
education, whether it’s a university 
course or the bus fare to a new job 
interview. 



The EYH Employability Fund

How it works 





Impact 

• 1,546 young people supported by a 
Jobs Coach

• 974 young people have accessed 
education, training opportunities or 
are in employment

• 891 qualifications achieved

• 5,014 bursary grants awarded, worth 
more than £320,000, enabling young 
people to overcome prohibitive costs 
associated with accessing 
employment or education. This could 
range from laptops, to course fees, to 
travel costs whilst they await their 
first pay cheque.



Deliveroo and EYH 

June 2022
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Who are we? 



140k +
RESTAURANT PARTNERS

150k +
RIDERS

12
MARKETS

3k +
EMPLOYEES

MILLIONS
OF HUNGRY CUSTOMERS

10k +
GROCERY PARTNER SITES



http://www.youtube.com/watch?v=2t0w33E4dgA


Our mission is to build the definitive online food 

company. We want to be the platform that people 

turn to whenever they think about food.

Our mission is to build 

the definitive online food 

company. We want to be 

the platform that people 

turn to whenever they 

think about food.
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Why did we want to 
employ an EYH young 
person?
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Deliveroo HOP 



Opportunities 

● Brand new project and lots of opportunities 

● Entry level roles available

● Varied Shift Working Patterns

● Onsite training and clear progression 

pathway 

Deliveroo HOP 



Warehouse Associate

Warehouse Supervisor

Warehouse Manager

Warehouse Assistant 
Manager



Internal Mobility

Examples of progression pathways: 

1. Site Assistant ➤ Assistant Manager ➤ Site Manager ➤

Operations Manager…

2. Warehouse Associate ➤ Warehouse Supervisor ➤ Warehouse 
Assistant Manager ➤ Area Manager ➤ District Manager…

3. Assistant Manager ➤ Site Manager ➤ Rider Operations 



Interview Process
Standard Interview Process EYH Interview Process

Stage 1 Application via website SKIP

Stage 2 Recruiter Screens CV’s and selects 

candidates

Apply via email (Send CV to directly to 

Recruiter)

Stage 3 Recruiter Screen Call  (20 mins)  Recruiter Screen Call  (20 mins) 

Stage 4 Interview (30 mins) Interview (30 mins)

Stage 5 Offer Stage (Recruiter will call to let 

you know your feedback)

Offer Stage (Recruiter will call to let you 

know your feedback)



Success! 
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Challenges/Learnings   

● Application Process - Removing blockers! 

● Employer Brand Awareness - Deliveroo only hire 

riders?

● Interviewer Training - Standardised interviews and 

setting candidates up for success! 

● Communicating Wins to the Business - Is key for 

stakeholder buy in! 
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Next Steps/Opportunities 
Deliveroo Editions

● Kitchen Assistants 
● Assistant Site Managers 

Customer Care 
● Customer Care Agents 

Small Medium Business (SMB) 
● Sales Development Representatives 
● Restaurant Onboarding Associate
● Partner Service Associate  

Rider Operations 
● Rider Support
● Rider Onboarding

And much more on the Deliveroo Careers page…

https://careers.deliveroo.co.uk/


Thanks!





scan here to find out more…


