Social Mobility in Action — The Shoosmiths Foundation and End
Youth Homelessness

Welcome

Social Mobility in Action — The
Shoosmiths Foundation and End
Youth Homelessnhess

This webinar will begin at 10:00
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Thank you for joining!

All delegates are automatically muted on arrival and
throughout the webinar.

« For audio controls, to change your audio, click on
the * next to the ‘Mute’ icon

« From here you can select speakerqptions and run a
sound test

« If you are having issues using your comptier then
use the ‘Switch to Phone Audio’ option where
can dial in from a telephone and listen.

Please note that the webinar is being recorded for
internal purposes.

The recording will be sent to you along with the slides
and key takeaways a few days after the session -
so sit back and enjoy!
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Ask a question

Please ask questions through the Q&A panel, which can be launched
by clicking the ‘Q&A’ button at the bottom of the screen.
+  Type your question in the box below and press enter on your

keyboard to send

Welcome to Q&A
you ask will shov {

Questions you ask w up here. Only host and
panelists will be able to see all questions.

Type your question here...

Type your guestion here...

Se Who can see your questions?

[
« Please direct any questions regarding audio/ -
visual issues to the host via the ‘Chat’ function,

which can be launched by clicking the "“Chat’ w0000 0000000 "0w—

button at the bottom of the screen.
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Your hosts

Faye Edmondson, Head of Fundraising and
Communications at EYH

SHOOSMITHS


mailto:Simon.Boss@shoosmiths.co.uk
mailto:F.Edmondson@eyh.org.uk
mailto:Megan.Stott@deliveroo.co.uk

END YOUTH
HOMELESSNESS

Social mobility in
action



End Youth Homelessness (EYH) is a national
movement of that
have joined forces to tackle the youth
homelessness crisis. It provides a platform to
raise awareness, share experience and generate
voluntary income.

Collectively, Our charities house and support over
, 16-25 year olds per year. Young people

whose lives have been blighted by inter-

generational poverty, neglect and abuse.
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End youth homelessness:

1. A HOME: EYH charities start by putting a safe,
warm and stable roof over young people’s heads

2. Getting and staying healthy: we help young
people overcome their traumatic past with
specialist mental and physical health support

3. Opportunity: we fund intensive 1:1 support
so that young people can find jobs or gain a
qualification

4. INDEPENDENCE: we ensure that young
people move into their own homes and don’t
become homeless again



Youth unemployment

10.6%,

16%

50%




The EYH Employability Fund

EYH’s Employability Fund




The EYH Employability Fund

We start by pairing a
young person with a
dedicated Job Coach

A
|

They work together to
build confidence,
aspirations and decide
upon next steps

¢
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A Job Coach helps by;
» Working with employers
e Giving interview advice
* CV feedback and tips

A Job Coach helps by;
¢ Identifying courses or
training
» Helping young people to
apply

Access to the EYH bursary could provide:
e Suitable clothes for interview
e Travel to and from work
e Alaptop to work from home

-'nll

Access to the EYH bursary could
provide:
» Course fees and books
« Travel to college or university
« Money for lunch
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Impact




Deliveroo and EYH

June 2022




[ 1. Intro

2. Why did you want to employ an EYH YP?
3. Opportunities at Deliveroo
4. Challenges/Learnings

5. Next Steps
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Who are we?




- -
= .». ST L i
et 1l

Wt .25% L .\«\\\ i






http://www.youtube.com/watch?v=2t0w33E4dgA




1. Intro

2. Why did we want to employ an EYH YP? J

3. Opportunities at Deliveroo
4. Challenges/Learnings

5. Next Steps
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Why did we want to
employ an EYH young

person?

END YOUTH

HOMELESSNESS
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2. Why did you want to employ an EYH YP?

3. Opportunities at Deliveroo

4. Challenges/Learnings

5. Next Steps
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Deliveroo HOP




Deliveroo HOP




deliveroo

—HOP
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Internal Mobility

Examples of progression pathways:

1.

Site Assistant » Assistant Manager » Site Manager »
Operations Manager...

Warehouse Associate » Warehouse Supervisor » Warehouse
Assistant Manager » Area Manager » District Manager...

Assistant Manager » Site Manager » Rider Operations

)

deliveroo



Standard Interview Process EYH Interview Process

Apply via email (Send CV to directly to
Recruiter)

Recruiter Screen Call (20 mins)
Interview (30 mins)

Offer Stage (Recruiter will call to let you
know your feedback)




Success!

- Megan Stott 5:47 PMm
SUCCESS STORY , . - | have an exciting announcement | would like inform you all about - | have been working with a charity

called EYH (End Youth Homelessness) who support homeless youth back into employment. | developed an interview process
with a youth worker at the charity to help progress candidates into our Warehouse Associate pipeline. And we have

successfully hired our first EYH Candidate (&2
O Yugn ¥ @

3 ﬁ . i 8 replies Last reply 6 months ago
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3. Opportunities at Deliveroo

4. Challenges/Learnings

5. Next Steps
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Challenges/Learnings

e Application Process - Removing blockers!

e Employer Brand Awareness - Deliveroo only hire ¥ &:f
riders? g N
e Interviewer Training - Standardised interviews and = = & ‘&'
c . I A . :
setting candidates up for success! Yo N

e Communicating Wins to the Business - Is key for
stakeholder buy in!

~ Megan Stott 5:47 PM
SUCCESS STORY | . - | have an exciting announcement | would like inform you all about - | have been working with a charity
called EYH (End Youth Homelessness) who support homeless youth back into employment. | developed an interview process ™
with a youth worker at the charity to help progress candidates into our Warehouse Associate pipeline. And we have d el I"eroo
successfully hired our first EYH Candidate (&)
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Next Steps/Opportunities

Deliveroo Editions
e Kitchen Assistants
o Assistant Site Managers

Customer Care
e Customer Care Agents

Small Medium Business (SMB)
o Sales Development Representatives
o Restaurant Onboarding Associate
o Partner Service Associate

Rider Operations
o Rider Support
o Rider Onboarding

)

And much more on the Deliveroo deliveroo


https://careers.deliveroo.co.uk/




Social Mobility in Action — The Shoosmiths Foundation and End
Youth Homelessness

Any questions?
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Social Mobility in Action — The Shoosmiths Foundation and End
Youth Homelessness

Thank you for joining us...

Closing date for current round of
Shoosmiths Foundation grant
ggglécatlons Is S5pm Friday 24 June
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