
Are you struggling with large DSARs or 
high volumes of requests, and to meet 
statutory deadlines with a lean team?

SmartSAR is here to help.

DSARS made easy 

Expertise meets technology 
Shoosmiths combines legal expertise with advanced processing tools to provide 
a fixed-fee,managed DSAR service. Our holistic approach reduces operational 
burden by reducing data volumes or taking the issue off your desk completely.

Transparent pricing, no commitment 
Unlike any other solution on the market, SmartSAR offers upfront, fixed-fee  
pricing before you commit, giving you clarity, and leverage when comparing  
options or negotiating settlements.

All-in-one DSAR solution 
Our proprietary privacy playbook compresses datasets, reducing the scope of 
expensive review. In addition, our lawyers isolate sensitive or contentious 
material before disclosure, highlighting contentious materials and ensuring you 
have fully visibility of sensitive issues before disclosure.

DSARs made easy

The service includes: 

•	 scope assessment 
•	 clear, fixed-cost pricing 
•	 data ingestion 
•	 technical filtering, review, 

classification and expert 
redaction

•	 secure delivery via 
SmartSAR portal.

Choose to fully outsource or use our tech to streamline your internal 
review. SmartSAR is adaptable to your resources and preferences.

START: Cleanse & quote
•	 any size, any language, any format
•	 preliminary DSAR advice and settlement support, e.g. ID verification, scope challenge, 

deadline extension, etc (optional)
•	 technology cleanses uploaded data (reducing document volume typically by 75-95%).

OUTPUT: TWO fixed fee quotes/options, (no charge if you don’t proceed).

FIXED FEE OPTION 1
Cleanse data only service

A low-cost service for those who want to 
leverage our technology but otherwise have 
the resources to process the redactions 
internally.

OUTPUT: provision of cleansed (i.e. 75-
95% reduced) dataset for redaction and 
onward processing internally.

FIXED FEE OPTION 2
Full managed review

A comprehensive service for those who want 
to outsource the DSAR to our team, enabling 
them to focus on BAU:
•	 categorise documents for redaction, 

exclusion (i.e. legally exempt or out 
of scope), or further discussion (i.e. 
contentious/sensitive documents)

•	 redaction of third-party personal data 
and other information that is not the 
personal data of the requester

•	 upload redacted documents to portal
•	 draft response letter and delivery with 

portal access to data subject.

OUTPUT: redacted dataset and response 
letter delivered directly to data subject via 
SmartSAR portal.

Don’t let DSARs overwhelm your operations. Empower your 
business with SmartSAR – efficient, compliant, and cost-effective.  

DSARs are traditionally manual and costly to process, 
andare increasingly weaponised for their disruptive 
nature. SmartSAR offers a technology-powered, 
outsourced managed-service solution that ensures 
precision, efficiency, and peace of mind so you can 
focus on your strategic priorities.


